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Rationale 

Mamoura British Academy is committed to supporting the emotional wellbeing and mental 
health of all students. We believe that positive mental health is key to academic success, 
social development and the ability to thrive in a safe and inclusive environment. 
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Policy References: 

This policy is written in conjunction with: 
• ADEK Student Wellbeing Policy 
• ADEK Inclusion Policy 
• ADEK In-School Specialist Services Policy 
• ADEK Digital Policy 
• ADEK Student Protection Policy 
• ADEK Safeguarding & Child Protection Policy 

 

Introduction 
At Mamoura British Academy, we are committed to nurturing a whole-school culture where 
student mental health is prioritised. Through proactive education, care and engagement 
with all stakeholders, we aim to equip every student with the coping strategies they need to 
lead healthy, balanced and fulfilling lives. 
 
Student Awareness and Education 
MBA promotes balanced, healthy lifestyles through structured awareness programmes. 
These include age-appropriate assemblies, Moral Education lessons, and workshops to 
include, but not limited to, emotional regulation, sleep, diet, resilience and digital wellbeing.  
MBA industry partners, Global Care Hospital and the Irish Wellness Centre, support in the 
delivery of mental health education awareness sessions for students, while student voice 
groups such as the Wellbeing Ambassadors play a role in leading peer-to-peer awareness 
initiatives.  
 
Student Counselling  
The school provides access to in-school counselling through a qualified School Counsellor 
who is also supported by the School Social Worker as required.  Additional support is 
available via students and staff who have received external mental health training. We refer 
students to approved external specialists, such as the Maudsley Centre or Family Care 
Authority with the school acting as a liaison to ensure continuity of care. 
 
Referral Pathways 
Students, staff and parents can refer a student for support through our designated referral 
system, which includes a confidential email (imnotok@almamouraacademy.sch.ae), a 
referral form (see Appendix A), and open-door access to the School Counsellor, 
safeguarding leads or wider pastoral team. A signed consent form is required for students to 
see the School Counsellor for 1:1 appointment (when Under 13).  Students are also 
educated on how to seek help for themselves or a peer should they be concerned about 
their mental health.  Appendix B is an example of ‘where you can find help’ posters, should 
a student require emotional support from a mental health first aid trained staff member.    
 
Support During Vulnerable Phases 
MBA provides targeted support during critical periods such as examinations, transitions 
between year groups, or times of personal challenge. These may include stress-
management workshops, mindfulness sessions, peer mentoring and wellbeing information 
shared during weekly assemblies or more targeted information sent directly to families. 
 
Wellness Resources 
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If required, MBA offers a designated ‘safe space’ where students can be calm and 
decompress. All staff are trained in supporting young people, via the annual safeguarding 
training and associated regular updates. Some students and staff are specifically trained in 
mental health support.  Staff are trained by Mental Health First Aid UK in supporting 
students living with anxiety, depression, self-harm and other emotional challenges.   
Students are trained to support their peers by Lighthouse Arabia.  This provision supports 
those experiencing low-level anxiety or emotional distress and contributes to reducing 
school-related stress. Resources pertaining to specific mental health support is shared on a 
case-by-case basis.   
 
Inclusion 
Our mental health provision recognises and addresses the unique needs of students with 
additional learning or emotional needs. We work collaboratively with the Inclusion and 
Student Support teams to provide personalised wellbeing strategies, in line with UAE laws 
supporting people of determination (POD). Further information can be found in the 
Mamoura British Academy Inclusion Policy. 
  
Parental Awareness and Engagement 
Parents are regularly updated on school mental health initiatives through newsletters, 
information sessions/coffee mornings and workshops. At MBA we promote open 
communication and encourage parent involvement in wellbeing events and feedback 
opportunities via our stakeholder surveys. Parents are informed about how to access 
support for their child. 
 
Compliance and Evaluation 
This policy will be reviewed bi-annually by the Assistant Principals Pastoral in consultation 
with the school counsellor and safeguarding team. Its implementation will be evaluated 
through student voice feedback, referral data, and wellbeing survey outcomes. Adjustments 
will be made to ensure the policy remains current, impactful and compliant with ADEK 
guidelines. 
 
This policy shall be effective as of the start of the Academic Year 2025/26 and will be 
reviewed every 2 years. 
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Appendix A – School Counsellor Referral Form (exemplar) 

 

 

Appendix B – Emotional Wellbeing Support (exemplar poster) 
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